DART Installation for MacOS:

1. Double click on DMG installer file and then on
Cisco Secure Client.pkg.
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& cisco-secure-client-macos-5.1.2.42-predeploy-k9.dmg Today at 10:04 AM 137.1 MB  Disk Image
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Welcome to the Cisco Secure Client Installer

You will be guided through the steps necessary to install this
software.

Cisco Secure Client.pkg
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Install Secure Client pkg

2. Read the license and continue accordingly.
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To continue installing the software you must agree to the terms of the
software licence agreement.

Click Agree to continue or click Disagree to cancel the installation and quit
the Installer,

Read Licence Disagree
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Print.. Save. GoBack  Continue
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Agree to continue

3. Check only the Diagnostic and Reporting
Tool and click on Continue.
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Installs the module that enables Zero Trust Accaess.

Cisco Secure Client

]
CISCco



Install DART

4. Comply with on screen instructions for

installation of DART.
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Installation Completed

Collecting DART Bundle on macOS

Step 1. Launch DART from either Mac
Launchpad or Cisco Secure Client by clicking
on Generating Diagnostics Report from the Cisco
Secure Client menu in the menubar.

w Install Cisco Secure Client

The installation was completed successfully.

9

| The installation was successful.|

The software was installed.
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Cisco Secure Client - DART

Mac Launchpad
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Quit Cisco Secure Client

Umbrella:
Umbrella is active.
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Step 2. Select the additional log options to
include legacy and system logs as per
requirement and click on Run .

® Cisco Secure Client - DART

Welcome to the Diagnostic and Reporting Tool (DART).

DART is a tool that helps to bundle the appropriate log files and
diagnostic information that can be used for analyzing and debugging the
Cisco Secure Client.
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Bundle Options:

Enable Bundle Encryption

Encryption Password

Additional Log Options:

Include Legacy - Cisco AnyConnect Secure Mobility Client Logs

Include System Logs

Run

Additional Log Options



Step 3. MacOS starts processing and collecting

logs.
® O Cisco Secure Client - DART
Processing Application logs...
S
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Cancel
Processing Logs

Step 4. After processing, DART bundle is saved
on Desktop by default.
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The bundle was created successfully on your Desktop.
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Finish

DART bundle created




