
DART Installation for MacOS: 

1. Double click on DMG installer file and then on 
Cisco Secure Client.pkg. 

 

Install Secure Client pkg 

2. Read the license and continue accordingly. 



 

Agree to continue 

3. Check only the Diagnostic and Reporting 
Tool and click on Continue. 

 



Install DART 

4. Comply with on screen instructions for 
installation of DART. 

 

Installation Completed 

 

Collecting DART Bundle on macOS 

Step 1. Launch DART from either Mac 
Launchpad or Cisco Secure Client by clicking 
on Generating Diagnostics Report from the Cisco 
Secure Client menu in the menubar.  



 

Mac Launchpad 

or 

 

Cisco Secure Client 



Step 2. Select the additional log options to 
include legacy and system logs as per 
requirement and click on  Run . 

 

Additional Log Options 



Step 3. MacOS starts processing and collecting 
logs. 

 

Processing Logs 

Step 4. After processing, DART bundle is saved 
on Desktop by default. 



 

DART bundle created 

 

 


